
The increase in earnings 
before interest and 

taxes (EBIT) being seen 
by our customers using 

Optimize

+9%

The real cost of 
problem gambling for 

gaming operators

Problem gambling, money laundering and bonus abuse.
The 3 biggest headaches for gaming operators.

 

You have compliance responsibilities to 
communities and regulators. But how  
can you balance this with the need to 

increase revenue?

To make real-time decisions across millions of transactions, achieve the 
highest possible acceptance rates, and fulfil your compliance responsibilities 

to prevent problem gambling and money laundering,

call us today on 0333 313 7160 

or email pay360digitalsales@capita.co.uk and discover how the 
Optimize Suite could revolutionise your gaming business transactions.

Penalty charges issued by 
Gambling Commission to UK 

gaming operators last year for 
social responsibility and anti-

money laundering failings

Customers tell us they’re seeing a 
reduction in false positives of more 

than 50% using Optimize

-50%

The Optimize Suite

Pay360’s Optimize Suite is a next-generation risk management solution, 
providing cutting-edge workflow and investigation tools, thousands of 

data sources and advanced automation technology to support responsible 
gambling and anti-money laundering (AML). 

 
All whilst reducing the operational burden and helping operators accept as 

many players as possible.

£18
million

Investigate 
Draw significant insights from real-time 

advanced link analysis, visually connecting 
uncommon data to uncover hidden 

behavioural patterns using the newest 
analytics and search engine.

Data Studio  
Make better, faster business 
decisions with interactive, 
time responsive pages for 

quicker analysis and player 
insight. 

Verify  
Enrich your data with 

access to over 65 
external data sources, 

so you can ensure 
every decision is an
informed decision.

Evaluate  
Build payment 

acceptance strategies 
for online casino, 
poker, bingo and 

sports betting in just 
a few simple clicks, 

all in real-time.

Manage 
Unify your teams 
on a global scale 

and distribute tasks 
to your designated 

specialist teams with 
a single tool.

The reduction in manual case 
review times seen by our 

customers using Optimize

-40%

Spot problematic  
transactions in real time

Identify problem gamblers, prevent bonus 
abuse and support AML with enhanced player 

authentication.

Better decision making
Combine your own data with  

specialised third-party data, to build  
into your acceptance criteria,  

minimising the number of  
false positives.

Increase conversions
Improve player onboarding and 

experience with more accurate and 
automated decisions.

Say hello to 
Optimize.

Increase efficiencies
Enable internal teams to resolve high 

value, business critical tasks more 
quickly with reduced operational costs.

But what if you could  
Optimize your business? 

What if there was a way to combat problem 
gambling, anti-money laundering and bonus 

abuse whilst maximising acceptances and 
increasing business revenue?  

What if you could…

* https://www.gamblingcommission.gov.uk/PDF/Annual-report-and-accounts-2017-2018.pdf


