
The number of prescriptions a typical 
NHS trust could be charging for 

every week (based on a large trust 
average of 100 on a ‘quiet’ day, up to 

600 at weekends)*

The total amount a typical 
NHS trust could collect each 

year for prescriptions issued at 
the standard rate of £9

It’s the challenge faced by NHS hospital trusts across the country. 

You need to explore every avenue of potential income.

You know there are income streams you could make more use of.

But how can you achieve this without placing extra burden on staff?

Average cost of each wheelchair 
purchased by NHS trusts each time a 
loaned wheelchair isn’t returned by 

the patient*

Wheelchairs and other expensive 
equipment returned when 

pre-authorisation deposits are taken 
via card payment compared with 7% 
returned with no pre-authorisation*

What if there was a way you could 
collect this money without putting 

additional pressure on staff?

What if you could use Pay360’s flexible, 
innovative payment solutions to…

Is your trust missing 
out on essential 

income?

Find out how Pay360’s 
solutions help NHS trusts 
unlock additional income

When you simplify how payments are collected, 
whether for medical treatment, prescriptions or 

other items such as fabric supports, you instantly 
increase the opportunities to raise income.

To find out how you can modernise the processes 
currently in place to collect payments, dramatically 
reducing the burden on staff and the hospital itself, 

call us on +44 (0)333 313 7160 or email 

pay360digitalsales@capita.co.uk 

*As advised to Pay360 in consultation with customers 2018-2019

£450k

…Offer easy, flexible payments 

Make it simple for patients to 
pay by card, cash and contactless with 

Pay360’s fully compliant payment 
solutions. 

…Collect charges and 
deposits anytime, anywhere

Staff can collect charges wherever and 
whenever they need to, even when on the 

move, with Pay360’s smart mobile 
payments.

…Confirm who’s eligible 
for free treatment

User-friendly tools allow staff to verify 
patients’ ID to determine whether they 
qualify for free treatment, opening up 

additional income.

…Easily integrate these 
tools into your existing system

Pay360’s flexible, secure payment 
solutions can easily fully integrate 
with your existing systems, with 
costs spread to suit the needs of 

your trust. 


