It pays to be flexible

Next page

The payment system that helps
your tenants get on with life
Communities aren’t built – they’re developed.
Great relationships between tenants and housing
associations are vital to ensuring long-term
customer satisfaction.
That’s why we make payments simple and accessible
for both of you. Our payment ecosystem gives your
customers the freedom to get on with their lives,
knowing that they can pay however and whenever it
suits them. That means less worry for your
customers, and more time for you to focus on
running your business.
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Simpler payment systems,
supporting stronger communities
 complete payment ecosystem that gives
A
you everything you need to fully support
your customers
 eet the needs of every customer,
M
whether they prefer cash or digital,
mobile or face to face
Clear, supportive and
easy to use payment
systems
Advanced tools to
assist income
management
in your housing
association

Functionality meets
flexibility
The Pay360 payments ecosystem means all
payments are in one place, making it easier for
your association to manage income and support
customers – allowing you to better focus
on delivering positive tenant outcomes and
developing your community. Your customers
can pay however it suits them – face to face or
online, cash or digital – and all solutions are
PCI and DSS compliant.
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More control for
your customers
Online
Secure, fast and simple payments by mobile
phone or tablet, using debit or credit cards,
or via PayPal, Apple Pay or Google Pay.
Face to Face
In-person payments at the Post Office,
Payzone or a Paypoint
24/7 automated telephone
payment system
Allows payments at any time using
a telephone keypad.
Tenant Portal
Seamlessly integrate with any
third-party front end, with
card entry pages and authorization.
Digital Rent Cards
Provide additional convenience for your
tenants by issuing digital rent cards
instead of plastic (and physical cards are
of course also supported). Stored in the
Collect App these cards can be used
in the same way as plastic rent cards
but reduce your cost of production
and distribution.

*Coming H2 2021

Mobile
Enable fast and easy payment via our app,
using stored payment references and
card details.
Kiosks
Payment by card or cash, including receipts
and change for cash payments.
Call Centre
Call centre staff are on hand to take debit
or credit card payments over the phone,
or by, cash or cheque.
Easy to integrate
We can connect directly to your housing
association’s system – enabling reference
validation and real-time account balances.
Payments can also be initiated directly from
your business applications, such as a CRM or
housing system.
Call centre security
We have a choice of options for safeguarding
your PCI DSS compliance in the call centre.
Payment Partners

*
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Payments in person
Post Office/PayPoint/Payzone
Give your tenants access to nearly 40,000 Post
Office, PayPoint and Payzone locations or make
payments through our secure app.
Digital
Accept payments via card, Apple Pay and Google
Pay. Includes Chip and PIN security encryption.
Payments on the go
With the Smart Mobile app, you enable your
colleagues to collect face to face payments securely
whilst out and about, using a smartphone or tablet,
process Chip & PIN and contactless (including Apple
Pay and Google Pay), as well as cash and cheque.

Automated payments
Direct Debits
Use the Online Bureau Service for automated,
scheme-compliant Direct Debit collections.
Planned Payments by Card
Provide added flexibility with regular, automated
payments using a credit or debit card.
Easy to rearrange, this option is perfect for
irregular schedules.
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Going above and beyond
for your tenants
Our added-value payment feature ensures you have
everything you need to keep your tenants covered.
Payment reminders
Automated debt-management service for customer
communications and payment collection.
Income management
A central transaction hub that integrates with back-office
systems to control, reconcile and report on income through all
payment channels.
Data integration
We can connect to your existing business systems to validate
tenant references and display real-time account balances for
staff or self-service customers.
Once a payment is made, we can immediately push the
transaction into your systems to keep them up-to-date.

Enabling ‘Collection with care’ whilst optimising
income, preventing fraud and helping to reduce arrears.
Pay360 is used by over 220 local authorities and
over 60 Housing Associations.
Pay360 handles over 255m card payments per year
totalling £11 billion.

Previous page

6

Next page

Engaging with Pay360
To find out more about Pay360,
visit our website at www.pay360.com
Or call on 0333 313 7160
Engage with us on LinkedIn
Learn on YouTube

Pay360 by Capita
65 Gresham Street, London EC2V 7NQ
Email: pay360digitalsales@capita.co.uk
Website: www.pay360.com
Phone: 0333 313 7160

© 2021 Capita Business Services Limited and Pay360 Limited
This document is intended to act as a reference guide to Capita’s products. Capita, however, makes no
representation or warranty, express, implied or statutory, with respect to, and assumes no responsibility
for, the accuracy, completeness, sufficiency or usefulness of the information contained herein. Please
note that the information in this document is provided purely for information and therefore should not
be considered to be a binding commitment at this stage, as the final decision as to the development of
any products, features or functionality referred to remains at the discretion of Pay360 by Capita, and
is subject to change. No part of this publication may be copied or distributed, transmitted, transcribed,
stored in a retrieval system, or translated into any human or computer language, in any form or by any

A trading name of
Capita Business Services Limited.

means, electronic, mechanical, magnetic, manual, or disclosed to third parties without the express
written permission of Capita.

Previous page

